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Annual Report Submission Instructions:
This Annual Report of your Academic Department is intended to serve as a summary of
departmental activities over the past year and as an outline of plans for the upcoming year.
Please note that responses are limited to the space provided below for each prompt and do
not need to be written in narrative form (you are welcome to use bullet points/lists, as
appropriate).
Please submit your Academic Department 2017-18 Annual Report to your Dean via email by
May 31st. When submitting your report, please also “CC” Sheila Jones, Dean of Instructional
Support.
For your reference, prior year reports (2016-17) can be found on the Instructional Support
website. Course Transferability Charts and Course Review and Revision lists (see pages 14
and 15) can also be found here. If you have any questions about prior year reports or wish to
obtain a copy of a report, please contact Sheila Jones, Dean of Instructional Support,
sheilajones@grcc.edu or x4289.
Part I: Report on 2017-18 Progress
Part I is intended to provide a “big picture” overview of your department’s activities during
this past academic year. When completing the sections below, please consider the main
points/highlights of each category and limit your responses to the space provided in the text
boxes below.
Current Year Goals & Outcomes
This section asks you to provide details about the status of your department’s goals and
outcomes for this past year.
Speakers Series - We had a successful series as we have had in the past. Attendence
was high and our presentations covered the range of application to pure science. We
had four presentations - Coping with Grief and Loss, Child Development in the Digital
Age..., Unmasking the Automatic Mind..., and Media effects... Full descriptions can be
found here https://www.grcc.edu/psychology/20172018psychologydepartmentspeakersseries
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Update and Revitalize Gerontology - We made good progress in this area. We hosted
a meeting with area providers to get their input on our curriculum. Two of the classes
have been redesigned and two more will be reviewed this coming year. Based on the
feedback we received over the last two years, two of the classes are also being
developed as online classes. Dr. Kate Byerwalter has led this effort with strong support
from adjunct faculty Laura Byers and Shela Schindler.
Market Social Work Program - We have made moderate success on this goal. In part,
the delay has been affected by the college's implementation of new marketing material
as demanded by academic pathways. We are working with these folks to finalize a
plan that will be implemented next academic year. Dr. Conner did meet with Dr. Robin
Smith Colton, the director of the undergraduate degree in social work at GVSU to
discuss how GRCC and GVSU might better align our curriculum.
Implement General Psychology Textbook - The department did implement the new
textbook. Cengage provided three professional development opportunities for faculty
and were on campus two additional times to support students and faculty with the
utilization of MindTap. During the implementation of the next supplemental software,
we did find some problems with the quality of the questions in the test bank. Meeting
our guidelines, the publisher has developed a new set of questions which we have
been vetting for Fall implementation.
Transition Psi Beta to Dr. Samantha Wolfe - This has gone smoothly. Dr. Frank
Conner stayed as co-advisor for this year, but Dr. Wolfe took the lead. Next year Dr.
Wolfe will be the sole advisor.
Recruit Psi Beta Students - Always the bane of student groups at a two-year college,
we do have officers selected for Fall and a returning group of Psi Beta members.
Evaluate Transfer and Career Fair - This year we ran the Transfer and Career Fair
during the winter semester. Attendance was down significantly. With input from the
participating colleges, we are returning this event to the Fall.
Hire New Pool of Adjunct - We hired eight new adjunct last summer So far, all of them
have met our expectations.
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Departmental Professional Development
In this section, please provide details about your department’s emphasis for professional
development during this year.

PY-201 Textbook - Full Time faculty participated in two, and adjunct participated in one
training session offered by Cengage on the resources available for the new textbook
as well as the MindTap software. While this training was specific to PY-201, we
encouraged all faculty to attend because of the rich dialogue that is generated around
issues of testing, assignments, grading procedures, etc.
Assessment - As always, after we have collected data through our assessment
process on student learning, we have department-wide sessions to evaluate which
areas are the lowest in student performance, to analyze why this might be, and to
share ideas, strategies, and best practices on how to bring these areas up.
Rigor - Based on student feedback, the department began a discussion which was
turned into professional development activities around what is the minimal level of rigor
expected in all of our classes. This dialogue will continue into the 18 - 19 school year.

Departmental Advising Plan & Outcomes
In this section, please describe your department’s advising plan and outcomes for this year.

We offered two one-on-one academic advising days for students majoring in Psychology, Social
Work, Gerontology, or those currently enrolled in PY-097 in the Fall and Spring Semester.
The purpose of these sessions was to meet with a professor in the Psychology Department to:
Develop a schedule for the following semester, Plan for future classes, Determine what classes
are needed to graduate, Decide which classes are best for a student’s transfer or career goals,
and/or Ask questions about career options in Psychology, Social Work, Counseling, Gerontology,
or related fields.
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We also provided all faculty (including adjunct) with PowerPoint slides on the
recommended classes for the department’s three programs. Encouraged all faculty to
allocate a few minutes in every class to share this information with their students. At
the same time, to use this as an opportunity to encourage students to come to the
scheduled advising days listed above.
To complement the Winter Advising, we held a transfer and career fair. During this
time we invited our primary transfer schools and area agencies that employee
individuals within Psychology, Social Work, or Gerontology to staff a booth to share
career opportunities within their organization of the domain as a whole. This was held
in the Reading Room of White Hall.
Psi Beta also had a table in the White Hall offering snacks and providing simple
psychology inventories to students.

Program Accreditation Updates
In this section, please provide details regarding any program accreditation or re-accreditation
that occurred this past year, if applicable.
N/A
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Learning Outcomes Assessment Data & Findings on Past Year’s Projects
In this section, please summarize your department’s assessment work for this year, outlining
the General Education Learning Outcomes (GELOs), Program Learning Outcomes (PLOs), or
Institutional Learning Outcomes (ILOs) assessed, the assessment measure, the findings, and the
improvements planned based on the findings. In doing so, please reflect on the work you’ve
done with regards to assessment, outlining what your department needs to be done next and
why it will help to improve student learning.
If you have any needs for professional development or additional support regarding learning
outcomes assessment, please include that information as well.
Instead of completing this section for Career & Professional Programs, you may also attach your
Annual Assessment Tracking sheet as a separate document, if applicable.
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PY-100 – Students in PY-100 are measured around eight broad learning outccomes 1) Getting On Course to Your Success, 2) Accepting Personal Responsibility, 3)
Discovering Self-Motivation, 4) Mastering Self-Management, 5) Employing
Interdependence, 6) Gaining Self-Awareness, 7) Adopting Lifelong Learning, 8)
Developing Emotional Intelligence.
These broad measures have been selected based on what the literature tells us about
what contributes to success in college. With an N of 521, the overall success rate was
just under 80%
In addition to the overall percentages, we also have a breakdown of student success
on each individual question as well as student success in the grouping of these
questions around specific learning outcomes. All of these data are shared with the
entire department and all faculty teaching PY-100. As a community, the PY-100 faculty
discuss the results of the assessment and consider ways to improve student
performance both on the individual learning outcomes and the overall score.
Psychology – This year is a continuation of the process used in the past of providing a
comprehensive final exam given in all sections of PY-201. However, with the
introduction of a new textbooks, the questions have changed. In addition, the faculty
have revisited the APA standards for an undergraduate education and have changed
some of the larger learning outcomes.
Overall in this process we report 1) an average score, 2) a Pearson Correlation
Coefficient between average student performance on the comprehensive final exam
and the average class GPA, 3) individual section performance in comparison to the
average of all the section through the identification of which sections are one standard
deviation above or below the class means, 4) the consistency of individual section
grades by using a regression analysis on GPA to predict a percentage performance on
the assessment which is compared to the actual section outcome assessment,
identifying those sections which have a difference between the predicted and actual
assessment that are one standard deviation above or below the mean, and 5) a
ranking of the learning assessment sections.

7

2017-18 Academic Department
Annual Report
While these data are too vast to report, all of these data are shared with the entire
department and all adjunct faculty. Faculty who teach PY-201 discuss the results of
the assessment and consider ways to improve student performance both on the
individual learning outcomes and the overall score. Individual faculty who teach
sections that are regularly above or below the mean by at least one standard deviation
are ask to consider what circumstance may have led to this difference.
Social Work – The Social Work faculty developed and administered a comprehensive
final exam similar to the PY-201 assessment tool. The overall process of data analysis
and sharing is the same as PY-201 outlined above. The greatest learning from the first
full implementation of this assessment is there is great variation in the awarding of
grades by instructor, based on how students score on the assessment. Faculty are
working with the department head to understand this variation and to decrease these
differences.
Gerontology – The department currently does not have an assessment process for the
Gerontology program. As mentioned in this year’s goals and next year’s goals, the
overall program is under revision. During this process, an assessment tool and
procedures will be developed.
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Part II: Plan for Upcoming Year
Part II is intended to provide a guide for your department’s plans for the upcoming year with
regards to the following: Operational Goals and/or Plans, Curriculum Goals and/or Plans,
Learning Outcomes Assessment Plans, and Advising Plans. When answering the questions or
completing the sections below, please consider the main points/highlights of each category.
A. Operational Goals and/or Plans
What are your departmental goals and plans for 2018-19? (Some examples may include, but
are not limited to, student recruitment, marketing programs, and/or courses, improving course
transferability, outlining a communications and/or advising plan for students in an Academic
Pathway, etc.) Please include any external sources that have influenced your departmental
goals and/or plans.
Hire New Faculty - Dr. Sandra Lancaster retired this year. The department intends to hire
a replacement. While a primary emphasis will be on someone that can teach PY-100, the
department will evaluate the perspective candidates with an eye on other areas of need
in the department.
Gerontology - It is the intention of the department to finalize the changes in the
gerontology program. All curriculum will be updated, there will be a cohort of faculty who
work together in the program, and two of the classes will be approved to be offered
online.
Social Work - The department continues to receive feedback that there is a need for a
robust social work program. We will continue to work with area schools to assure our
classes transfer into desirable programs as well as market our program to students.
Suicide Prevention - The department will work with Hilda Gutierrez for both professional
development and to determine how the expertise and reach of the psychology
department can make these resources available to students.
Speaker Series - Once again the department will offer a robust set of speakers to our
community emphasizing the science and practice of psychology and social work.
MCCA - The department is currently part of the state-wide MCCA initiative to create a
common curriculum in psychology for community college transfer students. We will
continue to be an active member in this work.
PY-281 Cross-Listing - A major curriculum initiative this coming year is to finalize the
process allowing PY-281 to be cross-listed with MA-215, thus allowing students to
receive MTA math credit for this course.
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OER - The department is going to start evaluating the appropriate use of OER with a
plan to implement these resources when appropriate. We want to start now so that we
can develop the supplemental resources needed before we make the actual adoption.
Because of its impact the the work needed to fully implement a new text, PY-201 will
be the first book we consider.
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Are your goals targeting any Perkins or Key Performance indicators? If yes, please explain.

What resources do you need to accomplish your departmental goals for the upcoming year?

Marketing - We need to find ways for the college to assist with the Speaker Series,
Social Work, and Gerontology
OER - Assuming we decide to adopt an OER textbook, we may need some release
time or EOL to develop the needed support material. This would be particularly true
with PY-201.
Stats - We may or may not need additional administrative support in cross-listing
PY-281 with MA-215.
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Do you need support from other departments to accomplish these goals? If yes, please explain.

Advising – As is always the concern, the role our advisor play in directing students to
take the appropriate classes is imperative. We need to find a better way to assure the
advising that happens outside of the department mirrors the curriculum we have
developed in concert with our community and transfer schools.

Do you need professional development in order to accomplish these goals? If yes, please
explain.
Only in the suicide prevention work, which is already in process.
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For each of your departmental goals/plans/projects, please list the name of the lead faculty
member(s) involved.
Hire New Faculty – Frank Conner & Department
Gerontology – Kate Byerwalter
Social Work – Frank Conner and Adjunct
Suicide Prevention – Sophie Rubin & Ennis Young
Speaker Series – Frank Conner
MCCA – Frank Conner
PY-281 Cross Listing - Frank Conner
OER - Department

For each of your departmental goals/plans/projects, please provide a brief timeline for
completion.
Hire New Faculty – Winter 2019
Gerontology – Winter 2019
Social Work – Fall 2018
Suicide Prevention – Fall 2018
Speaker Series – September 2018
MCCA – September 2018
PY-281 Cross Listing - Start Fall 2018, finish curriculum Winter 2019
OER - Department - Winter 2019
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B. Curriculum Goals and/or Plans
What are your departmental curriculum development goals and plans for 2018-19? You may
reference the course review and revision list (found in the Google Drive folder) when answering
this question and outlining your department’s plan for revising courses, as appropriate. Please
include plans with regards to online/hybrid course development, if applicable. Please also
include any external sources that have influenced your departmental curriculum goals and/or
plans.
Cross listing of PY-281
Review of Social Work pre-major based on feedback from GVSU and other transfer
schools
Renumbering (major revision) of GO 203
Approval of GO 203 and GO 262 as online classes
Other course reviews as outlined in college-wide schedule
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Review of Department’s Curriculum Transferability
Please note: this section should be completed by all SAS Departments, Business, and CIS.
Using transferability data provided by Instructional Support, please summarize your
perceptions of how courses in your department transfer to our four-year university partners
and how this understanding will impact your curriculum goals for the upcoming year.

Psychology classes transfer very well to four year schools.
There is much variation with Social Work classes. At this moment we are working with
GVSU to clarify the transferability of our classes.
Gerontology classes do not have high transferability. As a certificate program, this isn't
a big concern. However, this is a growing sector in higher education. We are staying
abreast of these changes and will adjust these classes to make them more
transferable if the opportunity arises.
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Are your curriculum development goals targeting any Perkins or Key Performance Indicators? If
yes, please explain.

What resources do you need to accomplish these curriculum development goals?

Do you need support from other departments to accomplish these curriculum development
goals? If yes, please explain.

17

2017-18 Academic Department
Annual Report
For each of your departmental curriculum development goals/plans/projects, please list the
name of the lead faculty member(s) involved.

For each of your departmental curriculum development goals/plans/projects, please provide a
brief timeline for completion.
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C. Learning Outcomes Assessment Plan for 2018-19
In this section, please outline your department’s plan for learning outcomes assessment work
for the upcoming academic year, outlining the General Education Learning Outcomes (GELOs),
Program Learning Outcomes (PLOs), or Institutional Learning Outcomes (ILOs) that will be
assessed as well as the assessment instruments/measure that will be used.
PY-100 - We will continue to measure the eight learning outcomes identified earlier
using a comprehensive final exam.
Psychology - We will continue the measure the learning outcomes identified by APA
using a comprehensive final exam.
Social Work - We will continue to measure the learning outcomes identified as part of a
social work certificate program using a comprehensive final exam.
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D. Departmental Advising Plan for 2018-19
In this section, please outline your department’s advising plan for the upcoming academic year.
We will hold one-on-one academic advising for students majoring in Psychology,
Social Work, Gerontology, or those currently enrolled in PY-097 in the fall and spring
semester. These will be over two days during the week registration for new classes
begins.
We will provide all faculty (including adjunct) with PowerPoint slides on the
recommended classes for the department’s three programs. To that end we will
encourage all faculty to allocate a few minutes in every class to share this information
with their students. At the same time, to use this as an opportunity to encourage
students to come to the scheduled advising days.
To complement the Fall Advising, we will offer a transfer fair at the same time as the
scheduled advising.

Part III: 2017-18 Faculty & Staff Accomplishments/Awards
Part III is intended to provide a space to share the accomplishments, awards, and/or
accolades achieved by faculty and staff in your department during the course of this past
year.
I recognize this is important but frankly I didn’t keep a record, nor did I ask, what folks
did this year. I’m happing to ask and file an addendum if needed.
We have great faculty dedicated to our discipline and our students. What more could
we want!
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Thank you for completing this report. Please submit to your Dean via email and “CC” the
Dean of Instructional Support.
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