
Planning ahead for health care 
THESE DAYS, YOU SHOP AND COMPARE EVERYTHING ONLINE

Think about the time you take to plan a vacation. You’ll consider a number of factors to keep 
within budget — weekday versus weekend flights, red eye or midday, the number of layovers 
and the cost of extra carry-ons or stowing extra luggage. These costs add up. Knowing costs 
ahead of time lets you choose an airline without paying more than you planned.

Did you know you can plan ahead for health care too? 

GETTING THE FACTS ABOUT YOUR COVERAGE

Meet John. He’s a software programmer and has carpal tunnel in his right hand. Symptoms 
were mild at first, but over time it got worse and he’s having chronic pain. His doctor 
recommends seeing a hand surgeon. 

John logs in to his member account at bcbsm.com. He learns that his family deductible 
isn’t met, and he still has $5,933.03 to reach his family out-of-pocket maximum.

He also looks up the provider using his member account and learns the surgeon is within 
his plan’s network. John calls the surgeon’s office to make sure the hand surgeon accepts 
his plan.

* Illustrative example. Check your plan for cost and coverage details. Instructions and screens for bcbsm.com are 
for computers, and may differ on mobile devices.

Confidence comes with every card.®
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Visit bcbsm.com/understandcost to learn more about shopping for care using your 
member account. Plus, download our app at bcbsm.com/app.

GET THE COMPLETE PICTURE

John knows the cost of his surgery will include more than just the surgeon’s fees. But how long will it 
take, and how much will it cost?

So he then checks the cost of the full procedure from doctor evaluation through follow-up care.

WHERE SHOULD I GO?

Using his member account, John looks up facilities that are in his plan’s network. He discovers the 
surgery center 25 miles away charges less than the hospital only seven miles from his home. Easy 
decision, right? Not so fast. 

“I’M NOT GOING TO JUST ANY PLACE.” 

He checks the quality ratings of all providers. Using Find a Doctor, he finds out his providers are state-
licensed, board-certified and accredited by independent third parties.  

How this affects John’s decision is up to him. Planning ahead and knowing all his options helps John 
choose what’s best for him — just like that vacation he’ll take after he heals.
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