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Program Information 

Documentation 
 
Current year goals  

1. Job Training Automotive will use blackboard for students to check attendance and all grades.  The syllabus, all weekly 

notes, weekly quizzes, training videos and math exercises will also be available to the students on the Blackboard site. 

 

2. In automotive job training we have a 40% completion rate at this time and a 12% placement rate for students finding 

jobs.  I would like to increase the job placement rate for next year. 

 

3. I would like to maintain the amount of customer work that we perform.  Next year I want to find a way to track the 

volume of customer cars and what we do to each one. 

 

 
 
Goals for next year  
1. I am going to purposefully introduce more reading and writing activities in to the classroom. 
This goal aligns with my Masters project to help students to enjoy reading more. 
2. I would like to become a certified Snap-On trainer.  This would allow me to offer a 
certification in meter usage to my students.  
 
Internal collaborations and partnerships  
I completed an articulation agreement with Chad Lodenstein to allow my students to transition 
to the credit side of the automotive department. 

External collaborations and partnerships  
None  
Program needs for support from other departments within the college 
I do not have any support needs at this time. 

Program Accreditation Updates 
None 

Program professional development activities 
I am the only one in the department see personal development activities. 
 
Other department updates 
In our 18 week curriculum we had one week that was not used for any instruction for the 
students. I started a week called automotive basics. This is used to teach students how to do 
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many activities that they will be required as soon as they gain employment. This includes 
drilling, tapping, proper oil changes, and use of the oxy-acetylene torch. 
 

Evaluation Questions 

1. Were the department goals for this year successfully met?  Please explain. 
2. The first goal of the department was successfully met. The class is now all on 

blackboard. This means students weekly quizzes are all online, power points are being 
posted for students to use and all grades are posted on line for students to see at all 
times. 

3. Goal two was met also met.  The success rate went from 40% to 48%.  The job 
placement is at 45% for those that complete the course and 55% if you include students 
who went for more training. This training included additional job training or transferring 
to the credit side of the automotive department. 

4. The third goal was not met like I wanted to. The lab assistant, Joe Knol was sick and not 
able to help for a portion of the year so it became too hard to handle all the extra work 
that is required to schedule repair and fill out all the paper work involved in performing 
customer work. At the present time I am still having students repair customer cars, but 
as we try to return to normal with Joe back I am not going to concentrate on this as a 
major goal for the department. 

 

 

 

Action Needed 
Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 

 
External Collaborations & Partnerships Yes No 
Internal Collaborations & Partnerships Yes No 
Accreditation Yes No 

 

Faculty & Staff 

Documentation 

Faculty Credentials & Certifications 

Name Highest Degree PT/FT 
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Gayl Beals BA FT Faculty 
 

 

Professional Development Activities 

I attended Trends In Occupational Studies and Visions Hi-Tech Training & Expo. I also 

maintained state and ASE certifications. I also became a member of AGC at GRCC, and 

completed several more classes towards my Master’s Degree. I completed the training through 

GRCC to become certified to teach online courses.  

 

EOL/Release Time Work 

Not this year.   

Faculty & Staff Accomplishments/Awards 

I plan to complete my graduate degree in the summer of 2013. I am certified to teach online at 

GRCC. 

Faculty Development for Upcoming Year 

I will be a presenter at Trends discussing GRCC’s automotive articulation with four other community 

colleges. I am also attending the Auto Value Tech Expo that is held in Grand Rapids. I would like to take 

the training to teach CLS 100 for GRCC. 

Evaluation Questions 

1. Can teaching assignments be made and scheduled based on the availability of 

credentialed faculty?   

Automotive job training can run with the available instructors, which I am the only one. 

It is a benefit to me and the students to have help in the lab. Joe Knol does a good job 

helping me supply the students with items needed for a lab assignment and to help 

insure that students are following safe work practices so that will not be hurt in any 

way. 

 

2. Is the number of faculty that are certified to teach online and through Academic Service 

Learning sufficient to achieve the curricular and delivery needs of the program? 

Yes, I am the only one in my department and I am certified to teach online. 

 

3. Do the number and ratio of Full-time/Adjunct faculty support the goals of the program?  
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Does no apply 

 

4. Is the professional development faculty and staff are receiving sufficient for them to 

maintain currency in their field and area(s) of expertise?   

Yes, between the seminars and attending Ferris State University I have sufficient 

training to be proficient at my job. 

 

5. Are additional faculty or faculty development resources needed to support the goals of 

the department over the next four years? 

No 

 
 
 
 
 
 
 
Action Needed 
Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 

 

Faculty credentialing Yes No 
Faculty online certification Yes No 
Academic Service Learning Yes No 
Ratio Fulltime/Adjunct faculty Yes No 
Faculty professional development Yes No 
Resources Yes No 
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Mission & Purpose 
Documentation 

Mission/Purpose Statement 
 
The mission of Job Training is to provide a quality learning experience for students pursuing job 
skills for employment, using year-round instruction with multiple starting dates and hands-on 
curriculum. This program is designed to articulate into our credit degree programs to achieve 
student success. This mission also includes providing employers with a highly skilled new 
employee that has appropriate credentials and skills to be successful. 
 
Target Audiences 
Students are targeted by their desire to learn automotive. Any student that can meet the 
program requirement is welcomed in. 
 
Program Admissions Requirements 
A potential student must pass a Work Keys test with a score of four in three areas. 
 

Evaluation Questions 

1. Is the purpose/mission statement current and relevant?  

The mission statement is current and could not be stated better. 

 

2. Has the target audience for the program been identified?  Who is the target audience 

for this program?  Is the program attracting and appropriately serving the target 

audience? 

The target audience is not well identified.  I am not involved with recruiting so it is hard 

for me to have a great influence on this process. This maybe an area that I need to be 

involved with in the future so myself and others can formulate a plan on what kind of 

student that we should be targeting so they will be successful in the program. 

 

3. If there are admissions criteria for the program, are they appropriate and do they 

facilitate program and student success?  

After Work Key testing was implemented the quality of student has risen. This is not a 

statistic that can be proven other than personal observation. I am told that there are 

students that do not pass the Work Keys test and therefor are not admitted into my 

program. According to the data Work Key testing does not have a great effect on 

whether a student will be successful in the program. It does however seem to produce 

better students that are more employable. The job placement rate went from 12% to 
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45%. The figures are not the only assessment that I use, I am seeing many more 

students in the program that I would hire if I owned my own shop. 

 

 

 

 

 

Action Needed 

Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 

Mission/Purpose Yes No 
Target Audience Yes No 
Program Admissions Yes No 

 

 

 

 

 

 

 

Program Data 

Documentation  

Student Applications 

The data for Student Applications can be found in Appendix A.     

 There are a couple of trends that are apparent: 1) The students from 08-09 to 11-12 are 

younger 28% to 38% respectably. 2) There are many more applications for automotive job 

training 159 in 08-09 to 249 in 11-12. 
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Student Enrollment 

The data for Total Student Enrollment can be found in Appendix B.    

The big trends in program enrollment are from 08-09 to 11-12 white students went from 58% 

to 16% and African-American/Black went from 27% to 57%. 

Student Participation in Nontraditional Fields  

Student Participation in Nontraditional Fields is the percentage of students who were enrolled 

in the program who were from underrepresented gender groups (women).  The data for 

Student Participation in Nontraditional Fields can be found in Appendix B.  

 Underrepresented gender groups (women) remain relativity close to the 3.5% of class 

enrollment. Goals of attracting more women would be addressed when we determine what our 

target student looks like. 

 

 

Completions  

The data for completions Appendix C    

The data for completion rates is slightly lower than previous year. In the five previous years 06-

11 the completion rate average is 68.6% and 11-12 is 48%. 

 

Student Completion in Nontraditional Fields  

The data for Student Completion in Nontraditional Fields (women) can be found in Appendix C.   

In 2011-2012 we had two women and both dropped out. If you look back four years there have 

only been 7 women in my department and the overall numbers look like 71% completed and 

28% did not complete the program. 

Evaluation Questions 

1. Is the program consistently attracting new students? 

The program is consistently attracting new students  

2. Is the enrollment trend meeting established targets, ensuring program viability?  If 

targets for enrollment have not been established, what should they be? 

The enrollment is meeting what is expected. The class is always close to maximum 

capacity.  

3. Do students appear to be progressing through the program well? 

Yes. Any student that completes the program successfully has a great opportunity to 

obtain a job. I think the completion rates being down may be because all the changes 

the program went through in the summer of 2011. There were a few instructor changes 

that took place in the first part of that year. 

4. Are all student populations successful in the program? 
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All students regardless of who they are have the same chance of a successful 

completion rate. There is a trend that African-Americans have a lower success rate than 

Whites or Hispanics. Away to try to reverse this trend will be addressed when we talk 

about target students. Many students need help to become more prepared before they 

start college.  All students need help knowing when to sign up (i.e. taking care of 

personal issues or problems) before they start my program. 

5. Is the yearly ratio of the number of students enrolled to the number of graduates 

appropriate given program goals? 

The goal is lower than I would like. Ultimately I would like to see every student complete 

and have 100% completion rate and 100% placement rate. 

 
 
 
 
 
 
Action Needed 
Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 
 

Student Applications  Yes No 
Student Enrollment Yes No 
Student Participation in Nontraditional Fields  Yes No 
Completions  Yes No 
Student Completion in Nontraditional Fields  Yes No 
 

Curriculum 

Documentation 
 
Program Curriculum History (last eight years) 
I added a week I call automotive basics.  This was a week that was basically used to fill time 
with no real instruction. I teach skills students will need to know as so as they start their career. 
These skills include torch usage, oil changes, tap and die use along with basic tool knowledge. 
 
 
Evaluation Questions 

1. Is the program structured appropriately given the target student population and current 

student population (traditional, transfer, and/or adult learners)?  Please explain. 
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The program is structured appropriately for the students and they are given a great 

opportunity to learn automotive. 

 

2. To what extent is the program curriculum aligned with external professional standards 

(Industry, State, or National)?  Are the current courses within the program or discipline 

appropriately and sufficiently addressing external standards?  Please explain. 

My program is geared towards helping students obtain their state certifications.  

Currently there is no concrete way to track it. I am seeing better results of what the 

students receive because I give them 100 points for each passed state test. I will also pay 

the state fee for the certificate if they pass all four test before they leave my class. 

 

3. Does the program design and structure reflect external standards and best practices?  

Please explain. 

Yes.  Although we are not certified, we mirror what the credit side is teaching.  The credit 

side is NATEF certified. 

 

4. To what extent is the curriculum aligned with the coursework at K-12 institutions?  

We align our curriculum towards state certification, rather than K-12.  I have had a 

couple of students from KCTC and they said what they did in school was close to what we 

are doing in my program. 

 

5. Do the program outcomes reflect the demonstrable skills, knowledge, and attitudes 

expected of students by the end of the program?  Are the Program Student Learning 

outcomes clearly stated and measurable?  If not, what changes are suggested? 

Yes.  This is proven by many state certifications.  The state will not release the results to 

me.  I give the students credit for passing state certifications so I have been getting 

better results.  

 

6. Are all four of the ILOs and associated competencies integrated into the program?  Do 

students have the opportunity to build the knowledge, skills, and attitudes associated 

with the ILOs throughout the program? [Curriculum Mapping] 

Yes to both.   

 

7. Are the current course offerings sufficient in terms of breadth and depth?  If not, what   

       courses should be added and or eliminated? [Curriculum Mapping] 

       Yes 
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8. Have general education courses been purposefully integrated into the program?  Are 

the general education courses within the program appropriate and sufficient to support 

the learning associated with the Institutional and Program Learning Outcomes? 

[Curriculum Mapping] 

No, we do not have general education courses in Job Training. 

 

9. Does the program require increasing application of higher-order thinking skills as 

students’ progress?   

Yes.  I am integrating more labs that require troubleshooting and diagnosis. 

 

10. Does the curriculum prepare students for a constantly changing employment 

environment, and prepare students to expect and manage change?  Please explain. 

Yes.  We teach that nothing in automotive is concrete.  There are variations between 

models and manufacturers and you have to learn how to deal with each diagnostic 

situation. 

 

11. Is the curriculum developed in such a way that it allows students to continue their 

education once they are finished with this program?  Please explain. 

Yes.  Our program is setup that makes transition to the credit side not only easy, but 

available.  This is encouraged on a daily basis. 

 

12. Are the online offerings sufficient to meet student and programmatic needs? 

Yes.  My entire class is graded and evaluated online. 

 
Action Needed 
Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 
 

Program structure Yes No 
Curriculum alignment with external professional standards Yes No 
Program Outcomes Yes No 

Program Learning Outcomes Yes No 

Curriculum sequencing Yes No 

Pre-requisites Yes No 

Preparing students for change Yes No 

Online Offerings (courses & programs) Yes No 
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Assessment of Student Learning 

Documentation 
 
Program Learning Outcome(s) assessed this year 
The student learning outcome to be assessed is the ability for students to: 

Apply learned knowledge and problem-solving skills to the field of automotive technology. 

Objective: Critical Thinking Skills - Accurately test starter and battery.  

 
Measures of Student Learning 
We have a hands-on electrical test to prepare students for an entry level automotive position. Students 

had an extreme difficulty in performing this assessment.  

Initial Data and Findings 
Out of 14 students only 1 student completed the test. 

3 out of 10 students passed the state electrical. 

 
Curricular or Pedagogical Changes Implemented 
The next time we have starter and battery testing, I will assign labs prior to the weekly test that will have 
students perform related testing to prepare them for the end of the week assessment. I put students in 
groups and had each student demonstrate how to perform the hands on testing. Each person in the 
group took turns showing or helping each other perform electrical testing. 

Data and Findings (post improvement/change)  

The data for the hands on test is going in the right direction. The first time I gave the test the 
scores were an average of 75%. The scores then went to 74%, 80.7% and then to 84.4% the last 
time I gave the test. These results are not extremely accurate. The first three times I gave the 
test the students had a copy of the test so many of them memorized the answers and did not 
understand the testing well. The last time I gave the test the students knew what was on the 
test, but when they were tested the testing was randomized to prove they had a deeper 
understanding of the testing procedures.  
Evaluation 

1. Are licensure/certification exam pass rates are above national or state averages (if applicable)?  

If not, please explain what needs to be done to improve. 

I cannot accurately track state testing at this time due to state confidentiality laws. 

 

2. What are your greatest needs for support in order to continue to move forward with your 

assessment work? 

Assessing ILO’s. 

Action Needed 
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Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 
 

Identifying Measures for each Program Learning Outcome Yes No 
Reporting out longitudinal data in a meaningful format Yes No 
Creating meaningful improvement projects Yes No 

 

Preparing for the future 

Documentation 

Job and Wage forecasts- See Appendix D 

From now until 2021, there will be a 4.4% job increase with a median wage of $16.35.  

Environmental Scanning/Trends 
There will be a lack of qualified technicians. 
 
Program Planning 

To give as many students opportunities to obtain jobs as possible. 

Evaluation Questions 

1. Do the job projections and wages data suggest that this program will be viable over the 

next four years?   

Yes.  The average wage after 18 weeks of education is $12.00-$13.00. The data also 

indicates 4.4% job growth. 

 

2. Is the number of graduates aligned with the market need (job forecasts/transfer 

institutions)? 

The number of graduates wanting jobs is low.  We need more students that want to 

obtain jobs as technicians. 

 

3. Are the resources sufficient to meet identified needs and goals for the next four years?  

Please explain. 

Yes, all resources are adequate.  However, I have everything I need to give my students 

excellent opportunities to gain employment. 

 

4. Are the facilities and equipment adequate to facilitate teaching and learning?  Please 

explain. 

Yes.  In the last year, I have been in the automotive area in 5 different colleges and 

Grand Rapids Community College is one of the best that I have seen.  
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Action Needed 
Based on the documentation and evaluation in this section, please indicate if action or 
improvement is needed in the following areas within the department by making your response 
bold: 
 

Program Planning Yes No 
Securing resources for course development/administration Yes No 
Facilities/equipment upgrades Yes No 
Other: Yes No 
Other: Yes No 
Other: Yes No 
Other: Yes No 

 
 

Additional Tasks/Work 

 Develop the Course Review schedule for the next four years (beginning with next year) 

 Identify which courses from the department will be developed in online or hybrid 

format over the next four years.   Indicate the highest priorities for online and hybrid 

development and the academic year in which the course will be developed. 

 Review all publications, website, catalog to ensure consistency of information 

 Complete Follow-Up Action Checklist 

 

Appendix A- Applications 

2011-2012 

Ethnicity # % Age # % Gender # % 

African-
American/Black 104 42% 

Under 
20 11 4% Male 228 92% 

American 
Indian 3 1% 20-24 95 38% Female 21 8% 

Asian 5 2% 25+ 143 57% Total   

Hispanic 27 11% Total      

White 91 37%       

Unspecified 19 8%       

Total 249        

 

2010-2011 

Ethnicity # % Age # % Gender # % 

African- 100 47% Under 14 7% Male 206 96% 
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American/Black 20 

American 
Indian 3 1% 20-24 54 25% Female 8 4% 

Asian 9 4% 25+ 146 68%    

Hispanic 21 10%       

White 68 32%       

Unspecified 13 6%       

Total 214        

 

2009-2010 

Ethnicity # % Age # % Gender # % 

African-
American/Black 89 40% 

Under 
20 12 5% Male 213 96% 

American 
Indian 3 1% 20-24 62 28% Female 10 4% 

Asian 5 2% 25+ 150 67%    

Hispanic 23 10%       

White 96 43%       

Unspecified 7 3%       

Total 223        

 

 

 

 

2008-2009 

Ethnicity # % Age # % Gender # % 

African-
American/Black 49 32% 

Under 
20 11 7% Male 151 98% 

American 
Indian 3 2% 20-24 40 26% Female 3 2% 

Asian 1 1% 25+ 103 67%    

Hispanic 26 17%       

White 69 45%       

Unspecified 6 4%       

Total 154        
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Appendix B- Program Enrollment 

2011-2012 

Ethnicity # % Age # % Gender # % 

African-American/Black 25 57% Under 20 2 5% Male 42 95% 

Hispanic 6 14% 20-24 12 27% Female 2 5% 

White 7 16% 25+ 30 68% Total 44  

Asian 2 5% Total 44     

Unspecified 4 9%       

Total 44        

 

2010-2011 

Ethnicity # % Age # % Gender # % 

African-American/Black 36 67% Under 20 0 0% Male 54 100% 

Hispanic 3 6% 20-24 5 9% Female 0 0% 

White 12 22% 25+ 49 91% Total   

Asian 1 2% Total      
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Unspecified 2 4%       

Total 54        

 

 

 

2008-2009 

Ethnicity # % Age # % Gender # % 

African-American/Black 13 27% Under 20 2 4% Male 45  

Hispanic 5 10% 20-24 11 23% Female 3  

Asian 1 2% 25+ 35 73% Total   

White 28 58% Total      

Unspecified 1 2%       

Total 48        

 

 

2009-2010  

Ethnicity # % Age # % Gender # % 

African-American/Black 25 32% Under 20 1 1% Male 77 97% 

Hispanic 10 13% 20-24 8 10% Female 2 3% 

American Indian 3 4% 25+ 70 89% Total   

Asian 1 1% Total      

White 38 48%       

Unspecified 2 3%       

Total 79        
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Appendix C- Program Completion  

2011-2012 

Enrollment # % Ethnicity # % (S) Age  % (S) Gender  % 
Students Receiving Certificate 
(S)/Completion Rate 21 48% African-American/Black 8 32% Under 20 1 50% Male 21 50% 

   Asian 2 100% 20-24 6 50% Female 0 0% 

   American Indian 0 0% 25+ 14 47%    

   Hispanic 4 67%       

   White 5 71%       

   Unspecified 2 50%       

            

Students Complete, but No 
Certificate (U) 2 5% (U) Grade Ethnicity   (U) Age   (U) Gender   

   African-American/Black 2 8% Under 20 0 0% Male 8 19% 

   Hispanic 0 0% 20-24 1 8% Female 0 0% 

   White 0 0% 25+ 1 3%    

            

Students Dropped (W) 21 48% (W) Grade Ethnicity   (W) Age   
(W) 
Gender   

   African-American/Black 15 60% Under 20 1 50% Male 13 31% 

   Hispanic 2 33% 20-24 5 42% Female 2 
100
% 

   White 2 29% 25+ 15 50%    

   Unspecified 2 50%       
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2010-2011 

Enrollment # % (S) Grade Ethnicity # % (S) Age # % (S) Gender # % 

Students Receiving Certificate 
(S)/Completion Rate 37 69% African-American/Black 20 56% 20-24 3 60% Male 37 69% 

   Hispanic 3 100% 25+ 34 69% Female 0 0% 

   White 12 100%       

   Unspecified 2 100%       

            

Students Complete, but No 
Certificate (U) 9 17% (U) Grade Ethnicity   (U) Age   

(U) 
Gender   

   African-American/Black 8 22% 20-24 1 20% Male 9 17% 

   Asian 1 100% 25+ 8 16% Female 0 0% 

            

Students Dropped (W) 8 15% (W) Grade Ethnicity   
(W) 
Age   

(W) 
Gender   

   African-American/Black 8 22% 20-24 1 20% Male 8 15% 

      25+ 7 14% Female 0 0% 
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2009-2010 

Enrollment # % (S) Grade Ethnicity # % (S) Age # % (S) Gender # % 

Students Receiving Certificate 
(S)/Completion Rate 57 72% African-American/Black 13 52% Under 20 1 100% Male 55 71% 

   Hispanic 7 70% 20-24 6 75% Female 2 100% 

   American Indian 3 100% 25+ 50 71%    

   White 33 87%       

   Unspecified 1 50%       

            

Students Complete, but No 
Certificate (U) 11 14% (U) Grade Ethnicity   (U) Age   (U) Gender   

   African-American/Black 4 16% Under 20 0 0% Male 11 14% 

   Hispanic 3 30% 20-24 1 13% Female 0 0% 

   Asian 1 100% 25+ 10 14%    

   White 2 5%       

   Unspecified 1 50%       

            

Students Dropped (W) 11 14% (W) Grade Ethnicity   (W) Age   (W) Gender   

   African-American/Black 8 32% Under 20 0 0% Male 11 14% 

   White 3 8% 20-24 1 13% Female 0 0% 

      25+ 10 14%    
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2008-2009 

Students Receiving Certificate 
(S)/Completion Rate 34 71% African-American/Black 6 46% Under 20 2 100% Male 31 69% 

   Hispanic 4 80% 20-24 8 73% Female 3 100% 

   Asian 1 100% 25+ 24 69%    

   White 22 79%       

   Unspecified 1 100%       

            

Students Complete, but No 
Certificate (U) 7 15% (U) Grade Ethnicity   (U) Age   (U) Gender   

   African-American/Black 3 23% Under 20 0 0% Male 7 16% 

   White 4 14% 20-24 2 18% Female 0 0% 

      25+ 5 14%    

            

Students Dropped (W) 7 15% (W) Grade Ethnicity   (W) Age   (W) Gender   

   African-American/Black 4 31% Under 20 0 0% Male 7 16% 

   Hispanic 1 20% 20-24 1 9% Female 0 0% 

   Unspecified 2 200% 25+ 6 17%    
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Report Info 

Dataset Version 2012.3 

Timeframe 2012 - 2021 

Region Name GRCC Service Area 

Region Description 3 county area. Kent Allegan and Ottawa 

Counties Allegan, MI (26005) 

  Kent, MI (26081) 

  Ottawa, MI (26139) 

 

Custom Profile: Grand Rapids Community College IPEDS COMP 

Automobile/Automotive Mechanics Technology/Technician (47.0604) 

 

 

Target Occupations 

Automotive Service Technicians and Mechanics (49-3023) 
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Target Occupation Performance 

2,412 4.4% $16.35/hr 

Jobs (2011) Growth (2012-2021) Median Earnings 

Nation Location Quotient: 0.90 Nation: 3.3% Nation: $15.56/hr 

 

Regional Openings (2011) 159  

Grand Rapids Community College Program 

Completions (2010) 
18  

Regional Program Completions (2011) 14  

All Regional Completions for Target Occupations 

(2011) 
34  

 

Target Occupations 
Regional Openings 

(2011) 
Median Hourly 

Earnings 
Growth (2012-2021) 

Automotive Service Technicians 

and Mechanics (49-3023) 
159 $16.35 4.4% 

 

 

Although occupational growth for Automotive Mechanics may be slow over the next ten years, the 

number of jobs available due to retirement and replacement is ample. Also growth in our service area is 

greater than that of the nation.  This report does not show the number of completers from GRCC’s 

Automotive Tech, Job Training Program nor the completers at the secondary level from the KISD.  

However the number of regional openings far exceeds the number of potential completions.  Entry level 

wages will most likely be at the 10
th

 or 25
th

 percentile as seen on page 5.  The greater number of 

certifications a completer possesses will positively affect salary. (Questions: email 

mchampio@grcc.edu.)
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GRCC Service Area | Growth for Target Occupation Automotive Service Technicians 
and Mechanics (49-3023) 

2,507 2,618 112 4.4% 

2012 Jobs 2021 Jobs Change (2012-2021) % Change (2012-2021) 

 



                                                                               Automotive Technician Program Review 

 
Economic Modeling Specialists International | www.economicmodeling.com 5 

GRCC Service Area | Percentile Earnings for Automotive Service Technicians and 
Mechanics (49-3023) 

$9.47/hr $16.35/hr $24.85/hr 

10th Percentile Earnings Median Earnings 90th Percentile Earnings 
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Other Regional Training Providers 

1 14 

Institutions Completions (2011) 

 

 

Institution Degrees Certificates 
Total 

Completions 

Michigan Career and Technical Institute 0 14 14 
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Job Postings by Occupation 

Occupation Job Postings 

Automotive Service Technicians and Mechanics 8 

http://api.indeed.com/jobs?publisher=2674526402342992&q=onet:49-3023&sort=date&l=Zeeland%2C+MI&radius=30&start=0&userip=174.124.173.222&useragent=Mozilla%2F5.0+%28Windows+NT+6.1%29+AppleWebKit%2F537.11+%28KHTML%2C+like+Gecko%29+Chrome%2F23.0.1271.95+Safari%2F537.11&v=2
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Data Sources and Calculations 

 

State Data Sources 
This report uses state data from the following agencies: Michigan Department of Labor and Economic 

Growth, Bureau of Labor Market Information and Strategic Initiatives 

 

Institution Data 
The institution data in this report is taken directly from the national IPEDS database published by the 

U.S. Department of Education's National Center for Education Statistics. 

 

Completers Data 
The completers data in this report is taken directly from the national IPEDS database published by the 

U.S. Department of Education's National Center for Education Statistics. 

 

Location Quotient 
Location quotient (LQ) is a way of quantifying how concentrated a particular industry, cluster, 

occupation, or demographic group is in a region as compared to the nation. It can reveal what makes a 

particular region unique in comparison to the national average. 
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GRCC Program Review Follow-Up Action Checklist  
 Action 

Needed? 

Brief Action Statement  Resources Needed 

Academic 

Year for 

Work 

 YES NO    

 

Program 

     

External Collaborations & Partnerships      

Internal Collaborations & Partnerships  X Worked with Chad so job training 

articulates to the credit side. 

  

Accreditation  X Is not accredited at this time.   

 

FACULTY/STAFF 

     

Faculty credentialing X  Finish Masters  2013-2014 

Faculty online certification  X Completed   

Ratio Fulltime/Adjunct faculty  X Ratio is fine at this time.   

Faculty professional development X  Continuous Training.  2013-2014 

Resources  X All the resources are available at this time.   

 

MISSION/PURPOSE 

     

Mission/Purpose  X Describes the program well.  2013-2014 

Target Audience X  Have a well define student target.  2013-2014 

Program Admissions Requirements  X Work keys are working well.  2013-2014 

 

DATA 
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Applications  X We have an abundance of applications.  2013-2014 

Student Enrollment  X At this time student enrollment is 

acceptable. 

 2013-2014 

Student Participation in Nontraditional 

Fields 

X X We will look at how we target students and 

see if this is an issue. 

 2013-2014 

Completions  X State testing cannot be tracked at this time.  2013-2014 

Student Completion in Nontraditional 

Fields 

 X The numbers seem to indicate close to the 

same as the other students. 

 2013-2014 

 

CURRICULUM 

     

Program structure  X Is adequate.  2013-2014 

Curriculum alignment with external 

professional standards 

 X Is aligned help students pass the state test.  2013-2014 

Curriculum Alignment K-12  X Close to the same curriculum  2013-2014 

Program Outcomes  X Have students pass state test and obtain a 

job. 

 2013-2014 

Program Learning Outcomes  X To be able to pass the state test.  2013-2014 

ILOs X  Identifying Measures for each Program 

Learning Outcome. 

 2013-2014 

Pre-requisites  X Work keys testing helping the program.  2013-2014 

Preparing students for change  X   2013-2014 

 

ASSESSMENT OF STUDENT LEARNING 

     

Identifying Measures for each Program 

Learning Outcome 

 X I am working to keep better records of 

student learning  to understand what works 

better for student learning. 

 2013-2014 

Reporting out longitudinal data in a  X   2013-2014 



                                                                               Automotive Technician Program Review 

KD ISIS 12/12/2012   Program & Discipline Review      11 
 

 

 

 

 

 

 

 

 

 

 

 

 

meaningful format 

Creating meaningful improvement 

projects 

 X I am always using new techniques in the 

classroom that I learn in training. 

 2013-2014 

 

PREPARING FOR THE FUTURE 

     

Program Planning X  Continuously planning for the program  2013-2014 

Securing resources for course/program 

development/administration 

 X Resources for program are adequate.  2013-2014 

Facilities/equipment upgrades  X Facilities are adequate.  2013-2014 

OTHER      

Other:      

Other:      

Other:      

Other:      
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