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ON-CAMPUS RESOURCES 

COUNSELING 

For Students 
The counselors in our Counseling and Career Development 
center are licensed for personal counseling. You can request 
a one-hour personal counseling appointment by calling 
(616) 234-3900 or schedule a frst time appointment online. 

For Employees 
Employee Assistance Plan (EAP) services are available to all 
employees (except student employees), their spouses and 
children living in their household. Services are available 24/7 
via the hotline numbers: (800) 442-0809 or (616) 455-6210. 
Employee health insurance covers mental health support as well. 
You can search mental health providers through the website 
directory for your plan: Blue Cross Blue Shield or MESSA. 

GRCC POLICE 

If you would like to involve GRCC police, you can contact them 
directly at (616) 234-4911, or (616) 234-4010 for non-
emergencies. GRCC Police can also provide a Safe Walk service for 
you to enhance your safety and peace of mind if you must walk 
after dark. Available downtown and on the Lakeshore campus. 

mailto:tel:16162343900?subject=
mailto:tel:18004420809?subject=
mailto:tel:16164556210?subject=
mailto:tel:16162344911?subject=
mailto:tel:16162344010?subject=


 

 

 

 

 
  
 

 

 

 

 

 
   

 
 
 

OFF-CAMPUS RESOURCES 
Call 911 if you or someone you know 
is in immediate danger. 

POLICE 

Grand Rapids Police Department 
Emergency: 911 

Nonemergency: (616) 456-3400 

Investigates incidents within the City of Grand Rapids, including 
the GRCC Main and DeVos Campuses and the Leslie E. Tassell 
MTEC, when GRCC Police are not on duty. 

Ottawa County Sheriff Department 
Emergency: 911 

Nonemergency: (800) 249-0911 

Investigates incidents within Ottawa County, 
including the GRCC Lakeshore Campus. 

24/7 HOTLINES 

National Domestic Violence Hotline 
• thehotline.org 
• Call (800) 787-3224 
• Text “START” to 88788 

National Sexual Assault Hotline 
• (800) 656-HOPE (4673) 

National Suicide Prevention Hotline 
• (800) 273-TALK (8255) 

National Sexual Violence Resource Center 
• nsvrc.org 

Resilience (includes counseling for those 
in Ottawa County): 

• (800) 848-5991 
• Para español (866) 728-2131 

Safe Haven Ministries: 
• safehavenministries.org 
• (616) 452-6664 

tel:911
tel:16164563400
tel:911
tel:18002490911
https://www.thehotline.org/
tel:18007873224
tel:18006564673
tel:8002738255
https://www.nsvrc.org/
tel:18008485991
tel:18667282131
https://safehavenministries.org/
tel:16164526664


 
 

 

 
 

 
 

 

 

 

YWCA West Central Michigan 
• ywcawcmi.org/Our-Services/Domestic-and-Dating-Abuse 
• (616) 454-9922 

Victim Connect Resource Center 
• Call or text (855) 484-2846 

VINElink 
VINE is a national confdential source for updated custody status 
and criminal case information. Register and stay informed. 

• vinelink.com 
• (800) 770-7657 

RAINN 
Rape, Abuse & Incest National Network 

• rainn.org 
• (800) 656-HOPE (4673) 

24/7 CHAT SERVICES 

National Domestic Violence Live Chat 
• thehotline.org/What-is-Live-Chat 

Victim Connect Resource Center Live Chat 
• chat.victimsofcrime.org/Victim-Connect 

MEDICAL SERVICES 

Sexual Assault Nurse Examiner (SANE) Programs 
On-call nurse examiner programs are especially important for 
victims of sexual assault for evaluation, treatment, and evidence 
collection. They are available 24 hours a day, at no cost, at the 
following providers: 

YWCA of Grand Rapids 
25 Sheldon Blvd., Grand Rapids, MI 49503 
(616) 454-YWCA (454-9922) 

https://www.ywcawcmi.org/our-services/domestic-and-dating-abuse/
tel:16164549922
tel:18554842846
https://vinelink.com/#state-selection
tel:18007707657
https://rainn.org/
tel:1800656HOPE4673
https://www.thehotline.org/what-to-expect-when-you-contact-us/
https://victimsofcrime.org/
tel:16164544549922


 

 

 

 

 

 

 

 

 
 

 
 
 

Resilience 
411 Butternut Dr., Holland, MI 49424 
(800) 848-5991 

Corewell Health Butterworth Hospital 
100 Michigan NE, Grand Rapids 
(616) 391-1680 

Corewell Health Blodgett Hospital 
1840 Wealthy SE, Grand Rapids 
(616) 744-7740 

Trinity Health St Mary’s Hospital 
200 Jefferson SE, Grand Rapids  
(616) 685-6789 

University of Michigan Health-West Hospital 
5900 Byron Center Avenue SW, Wyoming 
(616) 252-7123 

Holland Hospital 
602 Michigan Avenue, Holland 
(616) 392-5141 

Corewell Health Zeeland Community Hospital 
8333 Felch Street, Zeeland 
(616) 772-4644 

Planned Parenthood 
• plannedparenthood.org 

EMERGENCY HOUSING 

YWCA West Central Michigan: 
• ywcawcmi.org/Our-Services/Domestic-and-Dating-Abuse 
• (616) 451-2744 

Safe Haven Ministries: 
• safehavenministries.org 
• (616) 452-6664 

tel:8008485991
tel:16163911680
tel:16167447740
tel:16166856789
tel:16162527123
tel:16163925141
tel:16167724644
https://www.plannedparenthood.org/
https://www.ywcawcmi.org/our-services/domestic-and-dating-abuse/
tel:16164512744
https://safehavenministries.org/
tel:16164526664


 
 

 
 

 

 

 
 

 

 

 

 

PERSONAL PROTECTION ORDER 

Kent County 17th Circuit Court 
180 Ottawa Ave. NW, Suite 3500 
Grand Rapids, MI 49503 
(616) 632-5071 

Ottawa County 20th Circuit Court 
414 Washington Ave., Suite 300 
Grand Haven, MI 49417 
(616) 846-8320 

Statewide Sexual Assault Hotline 
• (855) VOICES4 

Let’s End Campus Sexual Assault 
• mi.gov/CampusSexualAssault 

TRANSPORTATION 

The Rapid (Bus) 
• (616) 776-1100 
• ridetherapid.org 

Local Taxi Services 
• yelp.com/search?cft=taxis&fnd_loc=Grand+Rapids%2C+MI 

State of Michigan Ridesharing Program 
for Commuters 

• michigan.gov/MDOTt/Travel/Commuters/RideSharing 

Amtrack 
• amtrak.com 

tel:16166325071
tel:16168468320
tel:18558642374
https://www.michigan.gov/CampusSexualAssault
tel:16167761100
https://www.ridetherapid.org/
https://www.yelp.com/search?cflt=taxis&find_loc=Grand+Rapids%2C+MI
http://michigan.gov/MDOTt/Travel/Commuters/RideSharing
https://www.amtrak.com/home.html


 
 

 

 
 

 
 
 
 

 

 

 

 

IMMIGRATION RESOURCES 

Justice for Our Neighbors 
Provides free immigration legal services for low-income clients, 
for their family reunifcation and humanitarian based cases. 

207 Fulton St. E, Grand Rapids, MI 49503 
Monday-Friday, 9 a.m.-5 p.m. by appointment only 
(Hours subject to change) 

Languages spoken: English, Spanish, French, Arabic, 
Kinyarwanda, Burmese. 

• (616) 446-5467 
• jfonmi.org 

Migrant Legal Aid 
Provides free and low cost legal and social support for migrant 
and seasonal farm and food workers. 

1104 Fuller Avenue Northeast, Grand Rapids, MI 49503 

• (616) 454-5055 
• Google Voice and WhatsApp: (616) 303-1529 
• mbennett@migrantlegalaid.org 
• migrantlegalaid.org/legal-services-at-migrant-legal-aid/ 

ADDITIONAL RESOURCES 

Legal Aid of Western Michigan 
• lawestmi.org/Location/Grand-Rapids-2 

Network 180 
• network180.org/EN 

Resilience 
• resiliencemi.org 

Sacred Beginnings 
• sbtp.org 

tel:16164465467
http://www.jfonmi.org/
mailto:tel:16164545055?subject=
mailto:mbennett%40migrantlegalaid.org?subject=
https://migrantlegalaid.org/legal-services-at-migrant-legal-aid/
https://lawestmi.org/location/grand-rapids-2/
https://www.network180.org/EN
https://resiliencemi.org/
https://www.sbtp.org/


 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

GRCC GetHelp 

Please consider some of the other options available to you on the 
GetHelp webpage as well as various options near you. The Find 
Help site can help you fnd resources and other free or reduced 
cost programs depending on your need, and United Way – 211 is 
another option that connects people to more than 2,900 services. 

Visit grcc.edu/GetHelp to learn more about these resources: 

• Childcare 
• Domestic and Sexual Violence 
• Emergency Housing 
• Food Assistance 
• Lakeshore Resources 
• Legal Aid 
• Mental Health Resources 
• Medical, Dental and Vision Resources 
• MI Bridges/State Assistance 
• Pregnant and Parenting Student Rights 
• Technology Resources 
• Give Help 
• Emergency Funding 

Whitney Marsh, Interim Title IX Coordinator 
Ford Field House 
whitneymarsh@grcc.edu 
(616) 234-2575 

Student Center, Room 2 
studentlife@grcc.edu 
(616) 234-4160 154745 8/23 

mailto:whitneymarsh%40grcc.edu?subject=
tel:16162342575
mailto:studentlife%40grcc.edu?subject=
tel:16162344160
https://www.grcc.edu/students/student-life-conduct/get-help
https://www.grcc.edu/students/student-life-conduct/get-help/childcare
https://www.grcc.edu/students/student-life-conduct/get-help/domestic-sexual-violence
https://www.grcc.edu/students/student-life-conduct/get-help/emergency-housing
https://www.grcc.edu/students/student-life-conduct/get-help/food-assistance
https://www.grcc.edu/students/student-life-conduct/get-help/lakeshore-resources
https://www.grcc.edu/students/student-life-conduct/get-help/legal-aid
https://www.grcc.edu/students/student-life-conduct/get-help/mental-health-resources
https://www.grcc.edu/students/student-life-conduct/get-help/medical-dental-vision-resources
https://www.grcc.edu/students/student-life-conduct/get-help/mi-bridgesstate-assistance
https://www.grcc.edu/students/student-life-conduct/get-help/pregnant-parenting-childcare-resources
https://www.grcc.edu/students/student-life-conduct/get-help/technology-resources
https://www.grcc.edu/students/student-life-conduct/get-help/give-help
https://www.grcc.edu/students/student-life-conduct/get-help/emergency-funding



